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 IN THE UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF OHIO 

EASTERN DIVISION AT CLEVELAND 
 
  

 
CHARLES CRANFIELD, for himself 
and all others similarly situated 
 
and  
 
THE CONDOMINIUMS AT 
NORTHPOINTE ASSOCIATION, for 
itself and all others similarly situated 
 
and 
 
CHRISTINA ERMIDIS, for herself 
and all others similarly situated. 
1075 E. 64th Street 
Cleveland, OH 44103 
 

Plaintiffs, 
 
-vs- 
 
STATE FARM FIRE & CASUALTY 
COMPANY, 
 

Defendant. 

  CASE NO.: 1:16-cv-01273 

 
 
JUDGE: CHRISTOPHER A. BOYKO 

 

 
     
 
FOURTH AMENDED CLASS  
ACTION COMPLAINT 
 
  

 

 Plaintiffs Charles Cranfield, The Condominiums at Northpointe Association, and Christina 

Ermidis, on their own behalf and on behalf of all other Ohio residents similarly situated, for the 

fourth amended class action complaint against Defendant State Farm Fire & Casualty Company, 

state: 

1. Defendant State Farm Fire and Casualty Company ("State Farm" or “Defendant”) is a 

foreign corporation in good standing licensed to sell property and casualty insurance in the 

State of Ohio. 
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2. Defendant is, or at a point in time relevant to this case was, licensed to sell property and 

casualty insurance in the State of Ohio. 

3. Defendant maintains numerous offices in Ohio for the conduct of its usual and customary 

business, including the sale of insurance policies. 

PARTIES 

4. Plaintiffs Cranfield and Ermidis are residents and citizens of the State of Ohio.  Plaintiff 

The Condominiums at Northpointe Association (hereafter sometimes “Northpointe”) is a 

not for profit corporation organized and existing under the laws of the State of Ohio. 

5. Defendant is organized under the laws of the State of Illinois and headquartered in 

Northbrook, Illinois.  Defendant is authorized to sell property insurance policies in the 

State of Ohio and is engaged in the insurance business in the State of Ohio, including 

Cuyahoga County. 

JURISDICTION AND VENUE 

6. Subject matter jurisdiction is proper in this Court pursuant to 28 U.S.C. §1332(d)(2).  There 

are more than 100 members in the proposed class, at least one member of the proposed 

class has state citizenship that is different than Defendant’s, and the matter in controversy 

exceeds $5,000,000, exclusive of interest and costs. 

7. This Court has personal jurisdiction over Defendant as Defendant has sufficient minimum 

contacts with the state of Ohio, is authorized to do business in Ohio and has availed itself 

of the privilege of conducting business in the State of Ohio. 

8. Venue is proper in this forum pursuant to 28 U.S.C. §1391(b) because Defendant has its 

agent for service of process in this District, for conducting business in this state, including 
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the conduct alleged in this complaint.  Venue is also proper pursuant to 28 U.S.C. §1391(c) 

because Defendant is a corporation deemed to reside in this District. 

THE WRONGFUL CONDUCT 

9. This case involves systematic adjusting practices used by Defendant to understate, and 

under-pay, the actual cash value of property damage suffered by its insureds, thereby 

denying its insureds (including Cranfield and Northpointe) the full amount of indemnity to 

which they are entitled.  

10. Defendant intentionally and fraudulently made affirmative misrepresentations to its 

insureds to conceal its unlawful claims adjusting practices from its policyholders so as to 

avoid lawsuits of this nature, and in the hope of running out the clock on claims under 

Defendant’s contractual time limit in Defendant’s standard insurance policy.  

11. Defendant routinely understates actual cash value by depreciating the labor component of 

repair costs, instead of only the physical item that is subject to wear, tear, and obsolescence, 

and also depreciates contractor overhead and profit even though those items are not subject 

to wear, tear, and obsolescence.  

12. Defendant lies to its policyholders by affirmatively telling them that only physical “items” 

that suffer wear and tear are being depreciated, while Defendant surreptitiously deducts 

unlawful labor depreciation and fraudulently conceals it from its policyholders. 

13. Traditionally, and prior to the advent of the computerized property insurance claims 

estimating software programs, property insurance adjusters adjusting structural damage 

claims were taught only to depreciate materials, and not depreciate labor, when calculating 

ACV.  See, e.g., Don Wood et al., Insurance Recovery After Hurricane Sandy: Correcting 

the Improper Depreciation of Intangibles Under Property Insurance Policies, 42 TORTS, 
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INS. & COMPENSATION L.J. 19, 24 (Winter 2013) (“I was taught many years ago that 

depreciation, when it was applied, must be done on a line-by-line, item-by-item basis…. I 

obtained charts of the average lifespans of materials.  A few sample pages from the 

National Association of Home Builders is attached.  Material lifespans shown in the 

attachment were derived from reports of product manufacturers.  Nowhere in any of the 

lists of materials is any labor item mentioned …”); Chip Merlin, Few Judges and Insurance 

Regulators Worked In Property Claims: Understanding New Insurance Rulings, PROP. INS. 

COV. LAW BLOG (August 16, 2017) (“when I was starting out, an older and experienced 

GAB [General Adjustment Bureau] adjuster told me they never depreciated labor”). 

14. In contrast to the traditional property insurance industry approach, and in the past ten to 

fifteen years, commercially available claims estimating software programs provided 

property insurers with the option to withhold, as “depreciation,” a portion of the labor 

needed to repair a structure, at the same time the program calculated the actual depreciation 

arising from the physical deterioration of building materials.  This new option was created 

as property insurers, and their computer programmers, realized that withholding labor as 

“depreciation” could dramatically lower ACV payments.  

15. The computer programs that provide an insurance company with the option to withhold 

labor as depreciation include not only the software program used by Defendant—

Xactimate, but also most of the prevalent claims estimating software programs used today. 

16. These claims estimating software programs all provide for the option of withholding of 

labor as depreciation by simply checking or unchecking a box with a computer mouse.  

Case: 1:16-cv-01273-CAB  Doc #: 138  Filed:  09/01/21  4 of 25.  PageID #: 6179



5 

17. For example, the below screenshot from the Xactimate program shows that an insurer can 

choose to select or de-select “Depreciate Non-Material” and “Depreciate Removal,” both 

of which are labor items. 

    

Exhibit 1 attached hereto includes similar screenshots from the other primary valuation 

software platforms: Powerclaim®, Simsol®, and Symbility®.  Like Xactimate®, each 

allow the insurance company user the option to choose whether or not to depreciate items 

which are NOT traditional subjects of depreciation, that is, which are not items that 

decrease in value due to age, usage, and the like.   In fact, Powerclaim® states that “Tax 

and Labor can be optionally depreciated.  Choose the appropriate setting for defaults.”  Id. 

18. Insurance companies such as Defendant typically issue company and state-wide directives, 

to all their property adjusters, instructing them uniformly to either depreciate non-materials 

or not, or making that choice for them by default settings in the estimating system.  

19. Those companies choosing to depreciate non-materials make that choice because such 

depreciation results in a tremendous difference (lessening) in the amount a property insurer 

will pay for the ACV of claims.  

20. In 2011, the Ohio Department of Insurance referred to the practice of not depreciating labor 

as traditional insurance industry practice.  See Market Conduct Examination of Sandy and 

Beaver Valley Farmers Mutual Ins. Co. as of June 30, 2011, Ohio Dep’t of Insurance, at 6 
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(May 21, 2012) (“Sandy and Beaver Valley Exam”)1 (insurer should not depreciate labor 

on ACV claims “in order to be consistent with the industry practice of not depreciating 

labor”). 

21. As the largest property insurer in Ohio, Defendant knew or should have known of the 

existence of the Sandy and Beaver Valley examination report.  

22. Despite the Ohio Department of Insurance’s position articulated in the Sandy and Beaver 

Valley Exam, Defendant continued to withhold labor depreciation from actual cash value 

payments without any disclosure of that practice in its policies or on the claim estimates 

provided to policyholders and continued to purposely withhold that key information from 

the named plaintiffs, the putative class, and the general public.  

23. By at least 2011 then, Defendant was aware of or should have been aware that the Ohio 

Department of Insurance took a position against the depreciation of labor. 

24. To make matters worse, Defendant lied to policyholders on loss estimates by describing 

depreciation as only applying to physical “property,” representing the “decrease in the 

value of property over a period of time due to wear, tear, condition, and obsolescence,” 

thus fraudulently misrepresenting and intentionally concealing its depreciation of labor 

with the intent to deceive its policyholders and prevent them from discovering Defendant’s 

breach of contract. 

25. When calculating Plaintiffs’ and putative class members’ ACV benefits, Defendant 

withheld a portion of the labor costs necessary to repair or replace its policyholders’ 

properties under coverage forms that did not permit labor depreciation. In doing so, 

 
1 Available at: http://www.insurance.ohio.gov/Company/MC/Sandy%20and%20Beaver% 
20Valley%20Exam%20Report.pdf. 
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however, Defendant did not inform Plaintiffs it had done so, and nothing in the policy, 

estimate or any other document would allow Plaintiffs to know defendant was doing so.   

26. Defendant surreptitiously depreciated costs associated with non-materials throughout its 

ACV calculations, without revealing this material fact to plaintiffs, the class members, or 

the public, and concealing same intentionally from them by purposely selecting the setting 

that conceals, and does not print, the lines showing that labor has been depreciated.  

27. The Xactimate program used by Defendant determines the amount of non-material 

depreciation being withheld and can reflect that on the estimate to the customer, so 

Defendant could have easily and honestly disclosed that information to the customer.    

28. Defendant’s withholding of labor costs associated with the repair or replacement of the 

insured properties resulted in Plaintiffs and putative class members receiving payment for 

their losses in an amount less than they were entitled to receive under policies that never 

included a form authorizing the practice.   

29. Defendant’s conduct also resulted in the Plaintiffs and the putative class being misled that 

they were receiving proper payment, and misled into believing their contract was being 

followed, when those were untrue.   

a.  Cranfield transaction. 

30. The residential home owned by Cranfield located at 2519 Richmond Road, Beachwood, 

Ohio ("the Home"), suffered substantial storm damage on or about October 14, 2014.  

31. Much of the Home was damaged and required repair and restoration. 

32. At the time of the loss the Home was insured by State Farm policy no. 70-N6-7546-3.  A 

copy of the policy is attached as Exhibit 2. 

33. The policy included, among other coverages, indemnity coverage for physical damage to 
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the Home caused by perils other than those specifically excluded under the policy. 

34. Cranfield submitted a claim to Defendant and requested payment for the damage to the 

Home. 

35. Defendant confirmed that the Home had sustained damage due to a covered peril and that 

Defendant had an obligation and duty to pay Cranfield for the repair or replacement of the 

damaged portions of the Home pursuant to the terms of his insurance policy. 

36. On or about March 23, 2015, a State Farm adjuster inspected the damage to the Home for 

purposes of preparing an estimate of the cost to repair or replace the damaged property.  

37. On January 7, 2016, the State Farm adjuster submitted a final estimate for repair of the 

damage to the Home, a copy of which is attached hereto as Exhibit 3. 

38. The adjuster's estimate found that Cranfield had suffered loss and damage to the Home in 

the amount of $4,044.86.  

39. The repair costs estimated by the Defendant adjuster included costs for material and labor 

to repair the Home, and sales tax on materials. 

40. Defendant’s policy contains no definition of actual cash value (“ACV”) and provides that 

Defendant will only pay the ACV of a loss to the insured until the repair or replacement of 

the damaged property is completed.  

41. Defendant’s estimate provided to Cranfield calculated ACV as repair or replacement cost 

of the damaged part of the property less depreciation. 

42. Defendant’s policy contains no definition of depreciation, but in the context of insurance 

law depreciation is defined as “[a] decline in an asset’s value because of use, wear, 

obsolescence, or age.” Black’s Law Dictionary 506 (9th ed. 2009). 

43. In calculating ACV, State Farm reduced the amount it would pay Cranfield by $1,348.57 

Case: 1:16-cv-01273-CAB  Doc #: 138  Filed:  09/01/21  8 of 25.  PageID #: 6183



9 

for depreciation.  

44. After subtracting a deductible of $1,854.00, State Farm made a Net ACV payment of 

$842.29 to Cranfield. Cranfield received no further payments from State Farm.  

45. In making its ACV calculation, but unknown to Cranfield, Defendant depreciated the labor 

required to repair the Home; but unlike a physical “asset,” labor does not depreciate over 

time. 

46. For example, State Farm estimated the cost of repairing the Home’s kitchen to be $891.49, 

which included materials and labor to make repairs to drywall and painting walls. The 

estimate does not mention labor.  State Farm depreciated that $891.49 by $340.73, which 

it now admits included non-material deprecation.  

b.  The Condominium at Northpointe transaction. 

47. The Condominium at Northpointe owns a condominium complex in Newark, Ohio (the 

“Complex”), and was insured under condominium insurance policy issued by Defendant, 

policy number 95-KB-8359-4.  A copy of the policy is attached as Exhibit 4. 

48. The Complex suffered substantial storm damage on or about April 2, 2016.  

49. The policy included, among other coverages, indemnity coverage for physical damage to 

the Complex caused by perils other than those specifically excluded under the policy. 

50. Northpointe submitted a claim to Defendant and requested payment for the damage to the 

Complex. 

51. Defendant confirmed that the Complex had sustained damage due to a covered peril and 

that Defendant had an obligation and duty to pay Northpointe for the repair or replacement 

of the damaged portions of the Complex pursuant to the terms of his insurance policy. 

52. A State Farm adjuster inspected the damage to the Complex for purposes of preparing an 
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estimate of the cost to repair or replace the damaged property.  

53. The State Farm adjuster submitted an estimate for repair of the damage to the Complex, a 

copy of which is attached hereto as Exhibit 5. 

54. The adjuster's estimate found that Northpointe had suffered loss and damage to the 

Complex in the amount of $452,594.61.  

55. The repair costs estimated by the Defendant adjuster included costs for material and labor 

to repair the Complex, and sales tax on materials. 

56. Defendant’s policy contains no definition of actual cash value (“ACV”) and provides that 

Defendant will only pay the ACV of a loss to the insured until the repair or replacement of 

the damaged property is completed.  

57. Defendant’s estimate provided to Northpointe calculated ACV as repair or replacement 

cost of the damaged part of the property less depreciation. 

58. Defendant’s policy contains no definition of depreciation, but in the context of insurance 

law depreciation is defined as “[a] decline in an asset’s value because of use, wear, 

obsolescence, or age.” Black’s Law Dictionary 506 (9th ed. 2009). 

59. In calculating ACV State Farm reduced the amount it would pay Northpointe by 

$209,626.09 for depreciation.  

60. After subtracting a deductible, State Farm made a Net ACV payment of $173,957.22 to 

Northpointe.  

61. In making its ACV calculation, but unknown to Northpointe, Defendant depreciated the 

labor required to repair the Complex; but unlike a physical “asset,” labor does not 

depreciate over time. 

c.  Ermidis transaction 
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62. The residential home owned by Ermidis located at 1075 E. 64th Street, Cleveland, Ohio 

("the Ermidis Home"), suffered storm damage on or about March 8, 2017.  

63. Much of the Ermidis Home was damaged and required repair and restoration. 

64. At the time of the loss the Ermidis Home was insured by State Farm policy no. 70-N5-

7285-6, with the same base policy form as Mr. Cranfield.   

65. The policy included, among other coverages, indemnity coverage for physical damage to 

the Ermidis Home caused by perils other than those specifically excluded under the policy. 

66. Ermidis submitted a claim to Defendant and requested payment for the damage to the 

Ermidis Home. 

67. Defendant confirmed that the Ermidis Home had sustained damage due to a covered peril 

and that Defendant had an obligation and duty to pay Ermidis for the repair or replacement 

of the damaged portions of the Ermidis Home pursuant to the terms of his insurance policy. 

68. On or about April 13, 2017, a State Farm adjuster inspected the damage to the Ermidis 

Home for purposes of preparing an estimate of the cost to repair or replace the damaged 

property.  

69. The State Farm adjuster submitted a final estimate for repair of the damage to the Ermidis 

Home, a copy of which is attached hereto as Exhibit 6. 

70. The adjuster's estimate found that Ermidis had suffered loss and damage to the Ermidis 

Home in the amount of $16,126.89.  

71. The repair costs estimated by the Defendant adjuster included costs for material and labor 

to repair the Ermidis Home and sales tax on materials. 

72. Defendant’s estimate provided to Ermidis calculated ACV as repair or replacement cost of 

the damaged part of the property less depreciation. 
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73. In calculating ACV, State Farm reduced the amount it would pay Ermidis by $5,334.24 for 

depreciation.  

74. After subtracting a deductible of $1,000, State Farm made a Net ACV payment of 

$9,792.65 to Ermidis. Ermidis received no further payments from State Farm.  

75. In making its ACV calculation, but unknown to Ermidis, Defendant depreciated the labor 

required to repair the Home, but unlike a physical “asset,” labor does not depreciate over 

time. 

76. State Farm intentionally concealed from Plaintiffs the fact that the depreciation not only 

included materials, but also included depreciation of labor, and Plaintiffs could not know 

this was done based on the policy, or the papers from State Farm.   

77. State Farm depreciated costs associated with labor throughout its ACV calculations. 

However, each and every time it did so, it did not disclose that fact to Plaintiffs, and it 

misrepresented it the nature of the depreciation taken from Plaintiffs’ ACV payment. 

78. Plaintiffs were damaged by State Farm’s breach of its contractual obligations. 

79. State Farm purposely concealed from and mispresented material facts to Plaintiffs, 

including by intentionally selecting settings on its software that concealed the fact that 

labor was being depreciated. 

80. The Ohio Department of Insurance has indicated that it is inappropriate and contrary to 

industry practice to depreciate labor. 

81. In its ACV calculation, Defendant did not depreciate pure items of labor, for example, 

Defendant did not depreciate the cost of “Content Manipulation.” This furthered the 

impression that Defendant was not depreciating labor, when in fact it was secretly 

subtracting depreciation from certain labor costs. 
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82. Defendant intentionally and with the intent to fraudulently conceal and misrepresent its 

wrongful conduct, hid and misstated the fact that it was depreciating labor, and in doing so 

it withheld the truthful, detailed breakdown of the material and labor components of the 

repair items. 

83. The Xactimate program used by Defendant to prepare Plaintiffs’ estimate and those of all 

of the class members includes user controlled settings that determine how much detail is 

shown on the estimate, and enabled Defendant to either disclose or misrepresent and 

conceal the fact that it was depreciating labor; Defendant chose to set the software to 

misrepresent and conceal its labor depreciation from Plaintiffs and the class members. 

84. Defendant’s depreciation of labor costs resulted in Plaintiffs receiving an ACV payment in 

an amount less than they were contractually entitled to under the insurance policies.  

85. Defendant breached its obligations under the policies by improperly depreciating the cost 

of labor and contractor overhead and profit.  

86. As a direct and proximate result, Plaintiffs suffered damage in an amount greater than 

$100.00. 

COUNT I 
BREACH OF CONTRACT 

 
87. Plaintiffs restate and incorporate by reference all preceding allegations. 

88. By depreciating labor and other non-material costs in the calculation of Plaintiffs’ ACV 

payments, Defendant breached its obligations to Plaintiffs under the insurance policies. 

89. Plaintiffs and all plaintiff class members satisfied or discharged all conditions precedent to 

Defendant’s obligations under the contract. 

90. As a direct and proximate result of Defendant’s breach of its obligations under the policies, 

Plaintiffs and the class members have received payment for their losses in amounts less 
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than they were entitled to under their insurance policies. 

91. Defendant’s practice of depreciating non-materials including labor and contractor 

overhead and profit in the calculation of ACV payments made in connection with property 

damage claims under Defendant’s Ohio insurance policies is a breach of Defendant’s 

obligations under those policies. 

CLASS ACTION ALLEGATIONS 

A. Class Definition 

92. Plaintiffs seek to represent the following classes: 

All policyholders under any policies issued by Defendant who made: (1) a structural 
damage claim for property located in the State of Ohio; and (2) which resulted in an actual 
cash value payment from which “non-material depreciation” was withheld from the 
policyholder; or which should have resulted in an actual cash value payment but for the 
withholding of “non-material depreciation” causing the loss to drop below the applicable 
deductible. 
 

a. In this definition, “non-material depreciation” means application of either the 
“depreciate removal,” “depreciate non-material” and/or “depreciate O&P” option 
settings within Xactimate software. 

 
b. The class period for the proposed class is the maximum time period as allowed by 

applicable law.  
 

c. The class excludes all claims arising under policy forms expressly permitting the 
“depreciation” of “labor” within the text of the policy form and any claims in which 
the initial actual cash value payment exhausted the applicable limits of insurance. 
 

d. Excluded from the Class are: (1)  Defendant and its affiliates, officers or directors; 
(2) members of the judiciary and their staff to whom this action is assigned; and (3) 
Plaintiffs’ counsel. 

 
B. Class certification under Civil Rule 23(b)(3). 

 
93. The relatively small amounts of damage suffered by each class member make filing 

separate suits by each class member economically unfeasible. 
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94. Plaintiffs are similarly situated to the members of the class and will fairly and adequately 

represent all members of the class.  

95. Plaintiffs have no relationship with Defendant other than as an adverse party in this case. 

96. Plaintiffs’ claim is typical of the class claims.   

97. Common questions of law and fact apply to Plaintiffs’ claims and the claims for the class, 

and those common questions predominate over individualized questions. 

98. These common questions that are amenable to class wide resolution include: 

a. Whether Defendant’s policy language allows Defendant to depreciate non-
materials in the calculation of ACV payments; 

 
b. Whether Defendant’s depreciation of non-material in calculation of ACV payments 

breaches the insurance policy;  
 
c. Whether the term “actual cash value” as used in the Defendant homeowner’s 

insurance policy is ambiguous and susceptible to more than one reasonable 
interpretation, including an interpretation that permits depreciation of material only 
and not non-materials; 

 
d. Whether Defendant has a custom and practice of depreciating non-materials in the 

calculation of ACV payments;  
 
e. Whether Defendant made fraudulent misrepresentations to the class members to 

conceal its unlawful practice relating to depreciation;  
 
f. Whether Defendant engaged in a course of conduct designed to misrepresent or 

fraudulently conceal its depreciation practices from the class members; and,  
 
g. Whether Plaintiffs and the putative class have suffered damage because of 

Defendant’s depreciation of non-materials in calculation of ACV payments. 
 

99. Proposed counsel for the proposed class, James A. DeRoche of Garson Johnson LLC, 

Daniel Goetz and Eric Kennedy of Weisman, Kennedy & Berris Co., LPA, Patrick J. 

Perotti of Dworken & Bernstein, Co., LPA, Erik D. Peterson of Mehr, Fairbanks & 

Peterson and Stephen G. Whetstone of Whetsone Legal, LLC are knowledgeable and 

experienced in class and insurance litigation and will fairly and adequately represent the 
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interests of the proposed class as class counsel. 

100. The questions of law and fact common to members of the proposed class predominate over 

any individual questions of law or fact affecting any member of the class and a class action 

is superior to other available methods for the fair and efficient resolution of this 

controversy. 

101. No unusual difficulties are anticipated in the management of this case as a class action. 

102. The proposed class consists of more than 100 individuals. 

C. The class period is defined considering Defendant’s fraudulent concealment and 
material misrepresentation. 
 

103.  The maximum length of the putative class period depends on the accrual of the causes of 

action for breach of contract, including but not limited to inherent discoverability of the 

breach, and Defendant’s intentional misrepresentations and fraudulent concealment of its 

unlawful practice of depreciating labor. 

104. In addition, any affirmative defenses Defendant may assert seeking to limit the length of 

the putative class period are subject to judicial doctrines concerning the accrual of the 

putative class members’ claims and Defendant’s intentional misrepresentation and 

fraudulent concealment of those claims.  

105. Defendant fraudulently concealed and intentionally misrepresented its practice of 

withholding labor as depreciation from both state regulators and putative class members. 

106. At all times relevant hereto, Defendant’s insurance policies neither addressed nor called 

for non-materials to be withheld as depreciation.   

107. Similarly, Defendant’s marketing materials did not address this practice, and consumers 

were not told of this practice when purchasing Defendant’s property insurance products.   
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108. To further conceal and misrepresent its practice of withholding non-materials as 

depreciation, and to avoid any disputes with policyholders who made claims, Defendant 

used the settings on its claim estimating software to conceal from and misrepresent its 

practice to policyholders. 

109. Like most property insurers, Defendant used a product called Xactimate to determine the 

amount of depreciation to apply to a claim.  Xactimate is used by both insurers and 

contractors to calculate the cost of rebuilding or repairing damaged property.  Xactimate 

uses “line item” pricing to determine repair costs. 

110. For all line items, Xactimate allows an insurer to depreciate labor by toggling on or off 

depreciation settings called “depreciate removal” and “depreciation non-material.”  If both 

settings are toggled on, then the estimate can show that items other than materials are being 

withheld as depreciation. 

111.  Defendant affirmatively hid and misrepresented its use of its non-material depreciation 

settings in Xactimate from policyholder claimants by concealing its depreciation option 

settings in the estimates provided to policyholders (which concealment the Xactimate 

setting allows) and by affirmatively misrepresenting what it was depreciating. 

112. Defendant did not disclose and affirmatively misrepresented on the paperwork 

accompanying the Xactimate estimate whether it was depreciating labor.  Other property 

insurers can and do disclose whether they are engaging in the practice of withholding labor 

as depreciation in the policy and/or in the paperwork accompanying the Xactimate 

estimate. 

113. This is readily available because Xactimate has printing options that allow the user to print 

the depreciation option settings used on the estimate, specifically including whether non-
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materials are being depreciated.  Other property insurers can and do print this key and 

material information on Xactimate estimates provided to policyholders.  

114. State Farm sets its system so it would NOT provide this information to its policyholders, 

Further, it affirmatively misrepresented same by falsely describing depreciation to 

fraudulently deceive its policyholders. 

115. As a result, Defendant took multiple affirmative steps to prevent an ordinary consumer 

(including Plaintiffs) from knowing that Defendant depreciated labor, and not merely 

materials, when making ACV payments to policyholders.   

116. Defendant used this trick or contrivance to hide its non-material depreciation, preventing 

policyholders from timely asserting claims. 

117. At all times relevant hereto, Defendant was under an affirmative duty to fairly and fully 

disclose the way it calculated ACV payments to policyholders. In addition, when providing 

estimates to Plaintiffs and similarly situated policyholders, Defendant was under a duty to 

be truthful, and to not deceive by omission, concealment or by affirmative 

misrepresentation.  

118. Defendant lied to and committed fraud by omission and commission against its 

policyholders to prevent them from pursuing the claim asserted herein. 

119. Defendant was in a superior position over policyholders to know that it was depreciating 

non-materials through Xactimate.  

120. Defendant’s typical policyholders are not sophisticated in insurance claims handling 

procedures like Defendant. 

121. The policyholders were not reasonably able to discern that Defendant was depreciating 

labor, from the ACV calculations provided by Defendant.  
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122. Defendant’s false and deceptive description of depreciation deceived policyholders and 

prevented them from discovering Defendant’s wrongful conduct. 

123. Finally, Defendant controlled the settings for the software, which expressly permit a 

company to properly limit depreciation to materials only.  Policyholders do not have access 

to Defendant’s software to determine whether it was used to depreciate non-material costs.  

Without such access, and due to Defendant’s affirmative steps taken to conceal and 

misrepresent its depreciation of non-material costs, Defendant’s policyholders lacked the 

same access to information enjoyed by Defendant, and were provided false information by 

Defendant, and could not reasonably determine that Defendant was depreciating labor and 

other non-material costs.   

124. Defendant’s unlawful practice of depreciating labor was not disclosed in the insurance 

policy, in the claim estimate, in the form cover letter accompanying the estimate, in the 

marketing materials, or in Defendant’s regulatory filings.   

125. The facts Defendant affirmatively misrepresented and fraudulently concealed are material 

to the cause of action for breach of the insurance contract and are facts that a reasonable 

person would have considered important in knowing that a breach had occurred and in 

making a claim for breach of the policy in a timely manner.  

126. Defendant’s affirmative misrepresentations and fraudulent concealment of material 

information in estimates and other statements was intended to deceive policyholders, in 

that policyholders would not know that their claim payments were actually diminished by 

the withholding of repair labor through the unfair manipulation of the Xactimate software 

and that policyholders would not contest the concealed practice in court or through 

regulatory action. 
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127. Estimates from State Farm to its policyholders that depreciated non-materials look identical 

to estimates that did not depreciate non materials.  Neither indicate whether non-materials 

are being depreciated.   

128. State Farm underpaid the claims Plaintiffs made under their State Farm insurance policies. 

129. Plaintiffs did not know there was an underpayment.  

130. Plaintiffs and the class members rely on State Farm to properly calculate ACV payments, 

and State Farm knows of this reliance and encourages such reliance.  

131. State Farm never issued any denial to plaintiffs of any portion of their claim.  

132. Plaintiffs did not know and had no reason to know or discover, that the amount they 

received was an underpayment.  

133. It would be that knowledge that would raise the ‘bars’ that State Farm now seeks to employ.  

134. The gross depreciation amount taken on any item is listed in the estimate, but whether that 

number is based on a ‘calculation method’ that includes, or does not include, depreciation 

of non-materials is not contained in the estimate, correspondence, policy, or anywhere.  

135. State Farm did not fully inform, or inform plaintiffs at all, of the method that was used to 

calculated ACV as to whether that method depreciated labor. 

136. State Farm breached its policy at the time it issued its estimate and based thereon, its 

payment. 

137. State Farm did not issue its final estimate for Cranfield until more than one year after the 

loss.   

138. State Farm did not indicate at any time before one year past the date of loss, and not until 

after suit was filed, that it was disputing any portion of Cranfield’s claim (i.e. that it had 

withheld payment of labor.).   
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139. State Farm did not indicate at any time before one year past the date of loss that it would 

fail to pay the amount contractually required for Cranfield’s loss.   

140. State Farm acknowledged liability for Plaintiffs’ ACV claims, and at no time informed 

Plaintiffs that it changed that position.  

141. By its acts, State Farm evidenced a recognition of liability under the Policy for Plaintiffs’ 

ACV claims.   

142. State Farm never issued a specific denial of liability on the policy for Plaintiffs’ ACV 

claims, either totally or in part.   

143. State Farm never denied that it would pay the full amount due at that time under the policies 

for Plaintiffs’ ACV claims.    

144. Because State Farm did not take any action within one year from the date of loss, in the 

form of issuing a denial of the claim, Plaintiffs did not know, and could not know, there 

was any reason to bring suit against State Farm.   

145. Some or all of these foregoing actions by State Farm delayed Plaintiffs from bringing any 

action on the policy.   

146. The conduct of State Farm implicitly led Plaintiffs to believe that State Farm would be 

liable for the ACV claim and had not issued any denial thereon.  Those facts constitute a 

waiver by State Farm of reliance on any contractual limitation on commencement of suit 

provision.   

147. If State Farm had intended to rely on the limitations provision for one year commencement 

of suit, it should have informed Plaintiffs it was denying the full amount due for ACV 

under the policy; that it intended to pay, and was paying, less than that amount due under 
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the policy for ACV; and it should have instructed plaintiffs that any challenge to that 

conduct must be brought within one year of the date of loss.  State Farm did none of these.  

148. State Farm did not admit partial liability for ACV here; issue a check to cover only that 

partial liability; and deny further liability.   

149. The one-year contractual limitation for commencement of suit in State Farm’s policy is in 

derogation of the eight-year time period fixed by the Ohio legislature for bringing such 

actions. 

150. The insurance contract containing that provision is an adhesion contract where the insured 

had no involvement bargaining for that provision, or the overall language of the contract.   

151. The written materials Plaintiffs received contained the false statement that depreciation 

being applied is for the decrease in value of property over a period of time, due to wear, 

tear, condition and obsolescence.    

152. The manner in which State Farm operates it claims’ adjusting practices is regulated by 

various statutes, rules, regulations or policies that are not identical in every state.   

153. The insurance policies issued by State Farm, and the language they contain are not identical 

in every state.   

154. Those policies vary from state to state in the provisions they contain.   

155. State Farm’s practices of claims adjustment and claims evaluation also are not identical 

from state to state.  

156. Knowing that State Farm follows a particular approach in handling a particular type of 

claim in one state does not tell an insured in another state whether State Farm’s practice in 

that other state is the same. 
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157. A reasonable person could expect that State Farm’s practices would comply with the law 

of the state in which that person’s policy was issued.    

158. A reasonable person could expect that although State Farm might engage in a practice in 

one state, on the basis that the practice is legal in that state, State Farm would not engage 

in that practice in the state where the person’s policy was issued if the practice was not 

legal in the person’s state.   

159. Plaintiffs were specifically aware of the amount of State Farm’s payment and relied on that 

amount being the true and honest valuation of their ACV payment in accordance with law 

and the insurance policies. 

160. Put another way, Plaintiffs relied on State Farm to be honest in issuing Plaintiffs their ACV 

payments.   

161. Plaintiffs were not aware at the time of their claim, and is still not aware today, of how 

State Farm applies or calculates depreciation.   

DEMAND FOR JUDGMENT 

Plaintiffs Charles Cranfield, The Condominiums at Northpointe, and Christina Ermidis, 

both individually and on behalf of each member of the proposed class, request that the Court grant 

the following relief: 

a. Enter an order, pursuant to Rule 23 of the Federal Rules of Civil Procedure, 
certifying this action as a class action for a class defined above; 

 
b. Enter an order appointing James A. DeRoche of Garson Johnson LLC, Daniel 

Goetz and Eric Kennedy of Weisman Kennedy & Berris Co., LPA, Patrick J. Perotti 
of Dworken & Bernstein, Co., LPA, Erik D. Peterson of Mehr, Fairbanks & 
Peterson and Stephen G. Whetstone of Whetsone Legal, LLC as counsel for the 
plaintiff class, and appointing Plaintiffs as the representative Plaintiffs for the class; 

 
c. Enter judgment in favor of plaintiffs and the plaintiff class for their actual damages, 

being the amount that Defendant reduced actual cash value payments to each class 
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member by depreciating the cost of non-materials and contractor overhead and 
profit, and interest as provided by law; 

 
d. Award the named Plaintiffs and the plaintiff class all expenses of this action, and 

requiring Defendant to pay the costs and expenses of class notice and claim 
administration; and  

 
e. Award such other or further relief in law or equity in favor of plaintiffs and the 

plaintiff class and against Defendant as the Court finds just and appropriate. 
 

 
/s/ James A. DeRoche    
James A. DeRoche, Esq. (#0055613) 
Garson Johnson LLC 
2900 Detroit Avenue 
Van Roy Building, Second Floor 
Cleveland, Ohio 44113 
Phone: (216) 696-9330 
Fax: (216) 696-8558 
Email: jderoche@garson.com 
 
Patrick J. Perotti, Esq. (#0005481) 
Dworken & Bernstein Co., L.P.A. 
60 South Park Place 
Painesville, Ohio 44077 
Phone: (440) 352-3391 
Fax: (440) 352-3469 
Email: pperotti@dworkenlaw.com 
 
R. Eric Kennedy (OH #0006174) 
aniel P. Goetz (OH #0065549) 
WEISMAN, KENNEDY & 
BERRIS CO., L.P.A. 
2900 Detroit Avenue 
Van Roy Building, Second Floor 
Cleveland, Ohio 44113 
Phone:  216.781.1111 
Facsimile: 216.781.6747 
Email: ekennedy@weismanlaw.com 

goetz@weismanlaw.com 
 

Stephen G. Whetstone (0088666) 
Whetstone Legal, LLC 
P.O. Box 6 
2 N. Main Street, Unit 2 
Thornville, Ohio 43076 
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Telephone: 740.974.7730 
Facsimile:  614.829.307 
Email: steve@whetstonelegal.com 
 

        Erik D. Peterson (KY Bar 93003) 
Mehr, Fairbanks, & Peterson Trial 
Lawyers, PLLC  

        201 West Short Street, Suite 800 
        Lexington, Kentucky 40507 
        Telephone:  859-225-3731  
        Facsimile:  859-225-3830 

Email: edp@austinmehr.com 
 
Counsel for Plaintiffs 
 
 

CERTIFICATE OF SERVICE 
 
 I hereby certify that this document, filed through the ECF system, will be sent 

electronically to the registered participants as identified on the Notice of Electronic Filing (NEF), 

and paper copies will be sent to those indicated as non-registered participants today, September 1, 

2021. 

 
/s/ James A. DeRoche    
James A. DeRoche, Esq. (#0055613) 
GARSON JOHNSON LLC 
 
Counsel for Plaintiffs 
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM 132214.1  06-18-2009 Page: 1

Structural Damage Claim Policy

When you have a covered structural damage claim to your real property, you should know:

    •  We want you to receive quality repair work to restore the damages to your property.

    •  We will provide you with a detailed estimate of the scope of the damage and costs of repairs. Should the
        contractor you select have questions concerning our estimate, they should contact your claim representative
        directly.

    •  Depending upon the complexity of your repair, our estimate may or may not include an allowance for general
        contractor's overhead and profit. If you have questions regarding general contractor's overhead and profit and
        whether general contractor services are appropriate for your loss, please contact your claim representative
        before proceeding with repairs.

    •  There may be building codes, ordinances, laws, or regulations that affect the repairs of your property. These
        items may or may not be covered by your policy. Please contact your claim representative if you have any
        questions regarding coverage which may be available under your policy.

    •  If you select a contractor whose estimate is the same as or lower than our estimate, based on the same scope of
        damages, we will pay based upon their estimate. If your contractor's estimate is higher than ours, you should
        contact your claim representative prior to beginning repairs.

    •  State Farm® cannot authorize any contractor to proceed with work on your property. Repairs should proceed
        only with your authorization.

    •  State Farm does not guarantee the quality of the workmanship of any contractor or guarantee that the work will
        be accomplished within any specific time frame.

    •  It is understood that the contractor is hired by you, our insured, and that they work for you - not State Farm.

If you have any questions or need additional information regarding your claim, please contact your claim
representative immediately.
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35-618J-796

Date:     1/7/2016 8:24 AM Page: 2
1002989 139928.1  01-23-2013 

Building Estimate Summary Guide 
 

This summary guide is based on a sample estimate and is provided for reference only. 
Please refer to the estimate for specifics of your claim. 

State Farm Insurance

Insured: Smith, Joe & Jane

Property: 1 Main Street

Anywhere, IL 00000-0000

Type of Loss: Other

Deductible: $1,000.00

Estimate:   00-0000-000

Claim number:   00-0000-000

Policy Number:   00-00-0000-0  

Price List:   ILBL8F_MAR 13
  Restoration/Service/ 
  Remodel 
  F = Factored In, 
  D = Do Not Apply

Summary for Dwelling
Line Item Total 1 5,953.10

Material Sales Tax @   10.000% x  1,520.00

Subtotal 6,105.10

General Contractor Overhead 2 @       10.0% x  6,105.10 610.51

General Contractor Profit @       10.0% x  6,105.10

Replacement Cost Value (Including General Contractor Overhead and Profit 3 7,326.12

Less Depreciation (Including Taxes) 4 (832.50)

Less General Contractor Overhead & Profit on Recoverable &

Non - recoverable Depreciation (166.50)

Less Deductible 5

Net Actual Cash Value Payment 6

Maximum Additional Amounts Available If Incurred:

Total Line Item Depreciation (Including Taxes) 4 832.50

Less Non - recoverable Depreciation (Including Taxes) 7

Subtotal 312.50

General Contractor O&P on Depreciation 166.50

Less General Contractor O&P on Non - recoverable Depreciation

Subtotal

Total Maximum Additional Amounts Available If Incurred 8

Total Amount of Claim If Incurred 9

Claim Representative

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND LIMITS OF 
YOUR POLICY. 

  
 1.  Line Item Total – Total value of all line 

items in the estimate plus possible 
adjustments for labor minimums. Labor 
Minimum is to cover a certain minimum 
number of hours for drive-time, set up 
time and applicable administrative 
costs and repairs. 

  
 2.  General Contractor’s Overhead and 

Profit – General contractor’s charge for 
coordinating your repairs. 

  
 3.  Replacement Cost Value (RCV) – 

Estimated cost to repair or replace 
damaged property. 

  
 4.  Depreciation – The decrease in the 

value of property over a period of time 
due to wear, tear, condition, and 
obsolescence. A portion or all of this 
amount may be eligible for replacement 
cost benefits. 

  
 5.  Deductible – The insurer will pay for 

losses, up to the policy limits, in excess 
of your applicable deductible. 

  
 6.  Net Actual Cash Value Payment 

(ACV) – The repair or replacement cost 
of the damaged part of the property 
less depreciation and deductible. 

  
 7.  Non Recoverable Depreciation – 

Depreciation applied to items that are 
not eligible for replacement cost 
benefits. 

  
 8.  Total Maximum Additional Amount if 

Incurred – Total amount of 
recoverable depreciation after actual 
repair or replacement of the property. 

  
 9.  Total Amount of Claim if Incurred – 

Total amount of the claim, including net 
actual cash value payment and total 
maximum additional amount available if 
incurred. 
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 3

Estimate: 35-618J-796
Claim Number: 35618J796
Policy Number: 70-N6-7546-3

Price List: OHCL28_OCT14
Restoration/Service/Remodel

Insured: CRANFIELD, CHARLES
Property: 2519 Richmond Rd

Beachwood, OH 44122-1766
Cellular: 216-387-2407

Type of Loss: Water Damage
Deductible: $1,854.00

Date of Loss: 10/14/2014
Date Inspected: 3/23/2015

Summary for Coverage A - Dwelling - 37 Water Damage and Freezing

Line Item Total 3,982.23
Material Sales Tax 62.63

Replacement Cost Value 4,044.86
Less Depreciation (Including Taxes) (1,348.57)
Less Deductible (1,854.00)
Less Prior Claim Payment (360.72)

Net Actual Cash Value Payment $481.57

Maximum Additional Amounts Available If Incurred:

Total Line Item Depreciation (Including Taxes) 1,348.57

1,348.57Replacement Cost Benefits

Total Remaining Maximum Additional Amount Available If Incurred 1,348.57

Total Amount of Claim If Incurred $2,190.86

Sandvick, Alice

440-213-8230

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND
LIMITS OF YOUR POLICY.

Case: 1:16-cv-01273-CAB  Doc #: 138-3  Filed:  09/01/21  4 of 16.  PageID #: 6259



4

Date:     1/7/2016 8:24 AM FC0006615 11/3/2015 Page: 4

Explanation of Building Replacement Cost Benefits

Homeowner Policy
Coverage A - Dwelling - 37 Water Damage and Freezing

To: Name: CRANFIELD, CHARLES
Address: 2519 Richmond Rd
City: Beachwood
State/Zip: OH, 44122-1766

Insured: CRANFIELD, CHARLES Claim Number: 35618J796
Date of Loss: 10/14/2014 Cause of Loss: WATER

Your insurance policy provides replacement cost coverage for some or all of the loss or damage to your dwelling or
structures. Replacement cost coverage pays the actual and necessary cost of repair or replacement, without a deduction
for depreciation, subject to your policy’s limit of liability. To receive replacement cost benefits you must:

1. Complete the actual repair or replacement of the damaged part of the property within two years of the date of loss; and

2. Notify us within 30 days after the work has been completed.

3. Confirm completion of repair or replacement, by submitting invoices, receipts or other documentation to your agent or claim office.

Until these requirements have been satisfied, our payment(s) to you will be for the actual cash value of the damaged part
of the property, which may include a deduction for depreciation.

Without waiving the above requirements, we will consider paying replacement cost benefits prior to actual repair or
replacement if we determine repair or replacement costs will be incurred because repairs are substantially under way or
you present a signed contract acceptable to us.

The estimate to repair or replace your damaged property is $4,044.86 . The enclosed claim payment to you of $481.57 is for the actual cash
value of the damaged property at the time of loss, less any deductible that
may apply. We determined the actual cash value by deducting depreciation from the estimated repair or replacement cost. Our estimate
details the depreciation applied to your loss. Based on our estimate, the additional amount available to you for replacement cost benefits
(recoverable depreciation) is $ 1,348.57 .

If you cannot have the repairs completed for the repair/replacement cost estimated, please contact your claim
representative prior to beginning repairs.

All policy provisions apply to your claim.

Any person who, with intent to defraud or knowing that he is facilitating a fraud against an insurer, submits an application or files
a claim containing a false or deceptive statement is guilty of insurance fraud.
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 5

Main Level

Living Room

Room2  (1)

Room3  (1)

Kitchen Bedroom 2

Room4  (1)

Hallway Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

15
' 2

"

15
' 1

0"

7' 8"

12' 9"

12' 7"

1' 3"
1' 7"

3' 9" 4' 9"

4' 7"

13' 2"

13' 6"

6' 1"

6' 1"

3'
 1

"
7'

 1
"

1'
 4

"

3'
 6

"

3'
 4

"

11' 7"
9"

1' 1"

15' 5"

15' 7"

11' 7"

14'

14' 4"

2' 3"

2' 5"
Living Room Height: 8' 1"

471.65 SF Walls
892.52 SF Walls & Ceiling
85.83 LF Ceil. Perimeter

420.88 SF Ceiling
420.88 SF Floor
78.75 LF Floor Perimeter

Window 3' 9" X 4' 3" Opens into Exterior

Window 7' 8" X 4' 3" Opens into Exterior

Missing Wall - Goes to Floor 7' 1" X 4' 5" Opens into KITCHEN

Window 11' 7" X 6' 10" Opens into Exterior

Window 11' 7" X 6' 10" Opens into ExteriorLiving Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

4'
 1

"

4'
 5

"

5' 2' 4"

2' 8"

1' 7"

1' 11"

4'
 9

"

3'6' 1"

8' 11"

Subroom:  Room2 (1) Height: 8'

174.67 SF Walls
211.08 SF Walls & Ceiling
26.00 LF Ceil. Perimeter

36.41 SF Ceiling
36.41 SF Floor
21.00 LF Floor Perimeter

Door 5' X 6' 8" Opens into Exterior

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

1.  R&R 1/2" drywall - hung, taped, ready for texture
121.33 SF 1.65 4.08 204.28 12/150 yrs (16.34) 187.94

Avg. 8.00%
3.  R&R 1/4" drywall - 2 layer curved - floated, ready for paint

8.00 SF 2.82 0.57 23.13 12/150 yrs (1.86) 21.27
Avg. 8.00%

4.  Scrape part of the ceiling & prep for paint
335.95 SF 0.34 0.27 114.49 114.49

6.  Texture drywall - light hand texture
569.12 SF 0.46 2.73 264.53 12/150 yrs (21.16) 243.37

Avg. 8.00%
7.  Paint more than the ceiling - one coat

569.12 SF 0.38 4.55 220.82 12/15 yrs (176.66) 44.16
Avg. 80.00%

8.  Content Manipulation charge - per hour
4.00 HR 31.99 0.00 127.96 127.96

********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
43.  Floor protection - plastic and tape - 10 mil

457.28 SF 0.21 3.66 99.69 99.69
44.  Mask and prep for paint - tape only (per LF)

111.83 LF 0.35 0.36 39.50 39.50
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 6

CONTINUED - Living Room

QUANTITY UNIT PRICE RCV ACVTAX AGE/LIFE DEPREC.
CONDITION DEP %

Totals:  Living Room 16.22 1,094.40 216.02 878.38

Living Room

Room2  (1)

Room3  (1)

Kitchen Bedroom 2

Room4  (1)

Hallway Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet7'
 1

"

3'
 6

"

3'
 4

"

5'

2' 2"
2' 4"

7'
7' 4"

6'
2'

 2
"

2'
 6

"
11

' 4
"

6'

11
' 5

"

11
' 9

"

2'
 1

"

9' 7"

7'
 8

"
7'

 4
"

4' 3"

Kitchen Height: 8' 1"

434.88 SF Walls
675.30 SF Walls & Ceiling
57.67 LF Ceil. Perimeter

240.42 SF Ceiling
240.42 SF Floor
50.59 LF Floor Perimeter

Missing Wall - Goes to Floor 7' 1" X 4' 5" Opens into LIVING_ROOM

Window 5' X 4' Opens into Exterior

Window 6' X 4' Opens into Exterior

Window 6' X 4' Opens into Exterior

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

10' 3"

6'
1'

2'
 5

"

2'
 9

"

9' 7"

9'
 5

"

9'
 9

"

Subroom:  Room3 (1) Height: 8' 1"

229.70 SF Walls
319.94 SF Walls & Ceiling
28.42 LF Ceil. Perimeter

90.24 SF Ceiling
90.24 SF Floor
28.42 LF Floor Perimeter

Window 6' X 4' Opens into Exterior

Missing Wall 9' 7" X 8' 1" Opens into KITCHEN

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

10.  R&R 1/2" drywall - hung, taped, ready for texture
64.00 SF 1.65 2.15 107.75 12/150 yrs (8.62) 99.13

Avg. 8.00%
11.  Scrape part of the ceiling & prep for paint

266.67 SF 0.34 0.21 90.88 90.88
12.  Texture drywall - machine

330.67 SF 0.33 1.06 110.18 12/150 yrs (8.81) 101.37
Avg. 8.00%

13.  Scrape the surface area & prep for paint
32.00 SF 0.34 0.03 10.91 10.91
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 7

CONTINUED - Kitchen

QUANTITY UNIT PRICE RCV ACVTAX AGE/LIFE DEPREC.
CONDITION DEP %

14.  Seal/prime then paint the surface area (2 coats)
32.00 SF 0.55 0.38 17.98 12/15 yrs (14.38) 3.60

Avg. 80.00%
15.  Paint the walls and ceiling - one coat

995.24 SF 0.38 7.96 386.15 12/15 yrs (308.92) 77.23
Avg. 80.00%

16.  Detach & Reset Refrigerator - side by side - 22 to 25 cf
1.00 EA 31.57 0.00 31.57 31.57

17.  Content Manipulation charge - per hour
2.00 HR 31.99 0.00 63.98 63.98

********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
45.  Floor protection - plastic and tape - 10 mil

330.67 SF 0.21 2.65 72.09 72.09

Totals:  Kitchen 14.44 891.49 340.73 550.76

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

11
'

1'
 1

1"
2'

 4
"

2'
 8

"

6' 6" 2' 5"

2' 7"

2' 5"

2' 9"

2'
 7

"
4'

 8
"

8" 6"
4'

 8
"

5"

8" 6"

7'2'
2' 8"
2' 10" Bedroom 2 Height: 8'

358.84 SF Walls
528.79 SF Walls & Ceiling
52.63 LF Ceil. Perimeter

169.95 SF Ceiling
169.95 SF Floor
43.30 LF Floor Perimeter

Window 11' X 2' Opens into Exterior

Window 6' 6" X 2' Opens into Exterior

Door 2' 7" X 6' 8" Opens into ROOM4

Door 4' 8" X 6' 8" Opens into ROOM5

Door 4' 8" X 6' 8" Opens into ROOM7

Window 7' X 2' Opens into Exterior

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

38.  Scrape the surface area & prep for paint
16.00 SF 0.34 0.01 5.45 5.45

39.  Seal/prime then paint the surface area (2 coats)
16.00 SF 0.55 0.19 8.99 12/15 yrs (7.19) 1.80

Avg. 80.00%
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 8

CONTINUED - Bedroom 2

QUANTITY UNIT PRICE RCV ACVTAX AGE/LIFE DEPREC.
CONDITION DEP %

40.  Paint the walls - one coat
358.84 SF 0.38 2.87 139.23 12/15 yrs (111.39) 27.84

Avg. 80.00%
41.  Content Manipulation charge - per hour

2.00 HR 31.99 0.00 63.98 63.98
********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
47.  Floor protection - plastic and tape - 10 mil

169.95 SF 0.21 1.36 37.05 37.05
48.  Mask and prep for paint - tape only (per LF)

52.63 LF 0.35 0.17 18.59 18.59

Totals:  Bedroom 2 4.60 273.29 118.58 154.71

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

3'
 1

"

2' 7"

5" 2'
1'

 1
0"

2'
 6

"8"
3'

 5
"

3'
 3

"
4'

 2
"

4'
 4

"

4' 1"

9'
 8

"

9'
 8

"

Hallway Height: 8'

235.11 SF Walls
279.19 SF Walls & Ceiling
29.39 LF Ceil. Perimeter

44.08 SF Ceiling
44.08 SF Floor
29.39 LF Floor Perimeter

Door 2' 7" X 6' 8" Opens into OFFICE

Door 2' 6" X 6' 8" Opens into BATHROOM

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

5" 2' 7"

2' 5" 2' 7"

8' 7"

8' 5"

3'
 1

"

14' 1"

13' 11"

Subroom:  Room4 (1) Height: 8'

248.89 SF Walls
292.20 SF Walls & Ceiling
31.11 LF Ceil. Perimeter

43.30 SF Ceiling
43.30 SF Floor
31.11 LF Floor Perimeter

Door 2' 7" X 6' 8" Opens into BEDROOM_2

Door 2' 7" X 6' 8" Opens into BEDROOM_3

Missing Wall 3' 1 5/16" X 8' Opens into HALLWAY

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

27.  Scrape the ceiling & prep for paint
87.39 SF 0.34 0.07 29.78 29.78
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 9

CONTINUED - Hallway

QUANTITY UNIT PRICE RCV ACVTAX AGE/LIFE DEPREC.
CONDITION DEP %

28.  Texture drywall - light hand texture
87.39 SF 0.46 0.42 40.62 12/150 yrs (3.25) 37.37

Avg. 8.00%
29.  Paint the ceiling - one coat

87.39 SF 0.38 0.70 33.91 12/15 yrs (27.13) 6.78
Avg. 80.00%

********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
49.  Floor protection - plastic and tape - 10 mil

87.39 SF 0.21 0.70 19.05 19.05
50.  Mask and prep for paint - tape only (per LF)

60.50 LF 0.35 0.19 21.37 21.37

Totals:  Hallway 2.08 144.73 30.38 114.35

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

2'
 6

"

8" 6"

3'
 5

"

3'
 3

"

5' 7"

5' 3"

2'
 2

"

1'
 1

0" 5' 6"

5' 8"

3'

2'
 4

"

2'
 6

"

3'
 1

"

3'
 5

"

3'7' 9"

11' 5"

Bathroom Height: 8'

281.55 SF Walls
361.65 SF Walls & Ceiling
45.00 LF Ceil. Perimeter

80.10 SF Ceiling
61.19 SF Floor
27.18 LF Floor Perimeter

Door 2' 6" X 6' 8" Opens into HALLWAY

Window 3' X 4' Opens into Exterior

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

30.  R&R 1/2" drywall - hung, taped, ready for texture
9.00 SF 1.65 0.30 15.15 12/150 yrs (1.21) 13.94

Avg. 8.00%
31.  Scrape more than the ceiling & prep for paint

87.10 SF 0.34 0.07 29.68 29.68
32.  Seal/prime then paint the surface area (2 coats)

16.00 SF 0.55 0.19 8.99 12/15 yrs (7.19) 1.80
Avg. 80.00%

33.  Texture drywall - light hand texture
80.10 SF 0.46 0.38 37.23 12/150 yrs (2.98) 34.25

Avg. 8.00%
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 10

CONTINUED - Bathroom

QUANTITY UNIT PRICE RCV ACVTAX AGE/LIFE DEPREC.
CONDITION DEP %

34.  Paint the walls and ceiling - one coat
361.65 SF 0.38 2.89 140.32 12/15 yrs (112.25) 28.07

Avg. 80.00%
********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
51.  Floor protection - plastic and tape - 10 mil

61.19 SF 0.21 0.49 13.34 13.34

Totals:  Bathroom 4.32 244.71 123.63 121.08

Living Room

Room2  (1)

Room3  (1)

Kitchen
Bedroom 2

Room4  (1)

Hallway
Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet 4'
 8

"

4'
 4

"

8"

6'
 1

0"

2' 7" 4' 3"

6"

8"

6"

8"

5' 6"

5' 8"

11
' 6

"

12
'

8'

2' 1"

2' 3"

3' 8"

4' Office Height: 8'

386.33 SF Walls
548.99 SF Walls & Ceiling
51.83 LF Ceil. Perimeter

162.66 SF Ceiling
162.66 SF Floor
47.58 LF Floor Perimeter

Door 2' 7" X 6' 8" Opens into HALLWAY

Door 4' 3" X 6' 8" Opens into ROOM6

Window 8' X 2' Opens into Exterior

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

35.  Scrape the surface area & prep for paint
4.00 SF 0.34 0.00 1.36 1.36

36.  Seal/prime then paint the surface area (2 coats)
4.00 SF 0.55 0.05 2.25 12/15 yrs (1.80) 0.45

Avg. 80.00%
37.  Paint the walls - one coat

386.33 SF 0.38 3.09 149.90 12/15 yrs (119.92) 29.98
Avg. 80.00%

42.  Content Manipulation charge - per hour
2.00 HR 31.99 0.00 63.98 63.98

********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
53.  Floor protection - plastic and tape - 10 mil

162.66 SF 0.21 1.30 35.46 35.46
54.  Mask and prep for paint - tape only (per LF)

51.83 LF 0.35 0.17 18.31 18.31

Totals:  Office 4.61 271.26 121.72 149.54
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 11

Area Totals:  Main Level

3,570.73 SF Walls
1,437.93 SF Floor
1,437.93 Floor Area
2,484.75 Exterior Wall Area

1,456.84 SF Ceiling
1,593.42 Total Area

299.66 Exterior Perimeter
of Walls

5,027.57 SF Walls and Ceiling
448.69 LF Floor Perimeter
512.84 LF Ceil. Perimeter

3,605.39 Interior Wall Area

Total:  Main Level 46.27 2,919.88 951.06 1,968.82

Level 2

Master Bedroom

Area1 (B1)

Master Bath 12
' 1

0"
12

' 1
0"

5' 3"
4' 11"

4" 26' 5"

26' 11"

4'3' 6"

3' 6"

11
' 9

"

11
' 9

"

8'
4' 10"

5' 2"

4' 10"

5' 2"
Master Bedroom Height: 7' 3"

569.75 SF Walls
859.70 SF Walls & Ceiling
83.00 LF Ceil. Perimeter

289.95 SF Ceiling
289.95 SF Floor
83.00 LF Floor Perimeter

Door 1' 11" X 6' 8" Opens into MASTER_BATH

Window 8' X 4' Opens into Exterior

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

18.  R&R 1/2" drywall - hung, taped, ready for texture
32.00 SF 1.65 1.08 53.88 12/150 yrs (4.31) 49.57

Avg. 8.00%
19.  Scrape part of the ceiling & prep for paint

257.95 SF 0.34 0.21 87.91 87.91
20.  Texture drywall - light hand texture

289.95 SF 0.46 1.39 134.77 12/150 yrs (10.78) 123.99
Avg. 8.00%

21.  Paint the walls and ceiling - one coat
859.70 SF 0.38 6.88 333.57 12/15 yrs (266.85) 66.72

Avg. 80.00%
22.  Content Manipulation charge - per hour

6.00 HR 31.99 0.00 191.94 191.94
********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
55.  Floor protection - plastic and tape - 10 mil

289.95 SF 0.21 2.32 63.21 63.21
56.  Mask and prep for paint - tape only (per LF)

83.00 LF 0.35 0.27 29.32 29.32

Totals:  Master Bedroom 12.15 894.60 281.94 612.66
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CRANFIELD, CHARLES 35-618J-796
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Master Bedroom

Area1 (B1)

Master Bath15
'

15
' 8

"

4' 11"

5' 5"

1'
 1

1"4"
4'

 3
"

4'
 5

"

5'
 6

"

4'
 1

0"
3' 3" 3'

 6
"7' 3"

7' 11" Master Bath Height: 7' 3"

282.71 SF Walls
358.11 SF Walls & Ceiling
46.30 LF Ceil. Perimeter

75.40 SF Ceiling
66.90 SF Floor
37.47 LF Floor Perimeter

Door 1' 11" X 6' 8" Opens into MASTER_BEDRO

QUANTITY UNIT PRICE TAX RCV AGE/LIFE DEPREC. ACV
CONDITION DEP %

23.  R&R 1/2" drywall - hung, taped, ready for texture
12.00 SF 1.65 0.40 20.20 12/150 yrs (1.62) 18.58

Avg. 8.00%
24.  Scrape part of the ceiling & prep for paint

63.40 SF 0.34 0.05 21.61 21.61
25.  Texture drywall - light hand texture

75.40 SF 0.46 0.36 35.04 12/150 yrs (2.80) 32.24
Avg. 8.00%

26.  Paint the walls and ceiling - one coat
358.11 SF 0.38 2.86 138.94 12/15 yrs (111.15) 27.79

Avg. 80.00%
********************* REVISED BY ALICE SANDVICK (LWP6) 01/06/2016 ***********************
57.  Floor protection - plastic and tape - 10 mil

66.90 SF 0.21 0.54 14.59 14.59

Totals:  Master Bath 4.21 230.38 115.57 114.81

Area Totals:  Level 2

852.46 SF Walls
356.85 SF Floor
356.85 Floor Area

1,025.08 Exterior Wall Area

365.35 SF Ceiling
408.36 Total Area
128.13 Exterior Perimeter

of Walls

1,217.81 SF Walls and Ceiling
120.47 LF Floor Perimeter
129.30 LF Ceil. Perimeter
852.46 Interior Wall Area

Total:  Level 2 16.36 1,124.98 397.51 727.47

Line Item Totals:  35-618J-796 62.63 4,044.86 1,348.57 2,696.29

Grand Total Areas:
4,423.19 SF Walls 1,822.19 SF Ceiling 6,245.37 SF Walls and Ceiling
1,794.78 SF Floor 569.17 LF Floor Perimeter

642.15 LF Ceil. Perimeter

1,794.78 Floor Area 2,001.79 Total Area 4,457.85 Interior Wall Area
3,509.83 Exterior Wall Area 427.79 Exterior Perimeter of

Walls
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CRANFIELD, CHARLES 35-618J-796

Date:     1/7/2016 8:24 AM Page: 13

Recap of Taxes, Overhead and Profit

GC Overhead (0%) GC Profit (0%) Material Tax (0%) Material Sales Tax Cln Matl Tax (8%) Cln&Carpet Svc Tax
(8%) (8%)

Line Items
0.00 0.00 0.00 62.63 0.00 0.00

Total
0.00 0.00 0.00 62.63 0.00 0.00
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Main Level

Living Room

Room2  (1)

Room3  (1)

Kitchen Bedroom 2

Room4  (1)

Hallway Bathroom

Closet

Area2 (B2)

Area1 (B1)

OfficeBedroom 3

Closet

Closet

Closet

Main Level

15
' 1

0"

27' 9"

9' 7"

4'
 1

"

4'
 9

"

4'
 5

"

8' 11"

3' 5"

4' 1"

10' 3"

9' 7"

4' 7"

4' 3"

14' 2"

42' 11"

15
' 7

"

17
' 1

"

17
' 1

"

28
' 1

1"

29
' 7

"

11' 4"

21' 10"

11
' 9

"

15
' 2

"

3'
 1

"

14' 1"

25' 9"

4'
 8

"

4'
 4

"
9'

 8
"

9'
 8

"

5'
 7

"

4'
 4

"

13' 9"

5' 7"

5' 3"

8' 9"

3'
8'

 5
"

5' 6"

5' 8"

7' 9"

11' 5"

6'
 3

"

11
' 6

"

20
' 1

1"

2'
 8

"

2'
 2

"

1'
 1

0"

12
' 9

"

2'

6'
 1

0"

11' 5"

1' 9"

9' 8"

14
' 1

1"

17' 6"

2' 1"

5'
 7

"

2' 5"

41' 3"

Case: 1:16-cv-01273-CAB  Doc #: 138-3  Filed:  09/01/21  15 of 16.  PageID #: 6270



15

Date:     1/7/2016 8:24 AM Page: 15

Level 2

Master Bedroom

Area1 (B1)

Master Bath

Level 2

17' 8"

18' 4"

2'
 3

"

26' 5"

11
' 9

"

11
' 9

"

3'
 4

"

4'

3' 6"

3' 6"

12
' 1

0"

12
' 1

0"

5' 3"

4' 11"

2'
 1

0"

3'
 6

"

7' 3"

7' 11"

3' 3"

3' 3"

11"

11"

5'
 6

"

4'
 1

0"

4' 11"

32' 4"

15
'

15
' 8

"

3'
6'

 8
" 4'

 5
"

Case: 1:16-cv-01273-CAB  Doc #: 138-3  Filed:  09/01/21  16 of 16.  PageID #: 6271



______________________________________________________________________________ 

EXHIBIT 4 
______________________________________________________________________________ 

Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  1 of 44.  PageID #: 6272



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  2 of 44.  PageID #: 6273



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  3 of 44.  PageID #: 6274



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  4 of 44.  PageID #: 6275



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  5 of 44.  PageID #: 6276



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  6 of 44.  PageID #: 6277



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  7 of 44.  PageID #: 6278



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  8 of 44.  PageID #: 6279



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  9 of 44.  PageID #: 6280



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  10 of 44.  PageID #: 6281



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  11 of 44.  PageID #: 6282



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  12 of 44.  PageID #: 6283



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  13 of 44.  PageID #: 6284



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  14 of 44.  PageID #: 6285



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  15 of 44.  PageID #: 6286



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  16 of 44.  PageID #: 6287



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  17 of 44.  PageID #: 6288



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  18 of 44.  PageID #: 6289



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  19 of 44.  PageID #: 6290



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  20 of 44.  PageID #: 6291



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  21 of 44.  PageID #: 6292



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  22 of 44.  PageID #: 6293



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  23 of 44.  PageID #: 6294



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  24 of 44.  PageID #: 6295



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  25 of 44.  PageID #: 6296



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  26 of 44.  PageID #: 6297



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  27 of 44.  PageID #: 6298



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  28 of 44.  PageID #: 6299



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  29 of 44.  PageID #: 6300



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  30 of 44.  PageID #: 6301



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  31 of 44.  PageID #: 6302



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  32 of 44.  PageID #: 6303



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  33 of 44.  PageID #: 6304



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  34 of 44.  PageID #: 6305



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  35 of 44.  PageID #: 6306



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  36 of 44.  PageID #: 6307



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  37 of 44.  PageID #: 6308



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  38 of 44.  PageID #: 6309



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  39 of 44.  PageID #: 6310



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  40 of 44.  PageID #: 6311



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  41 of 44.  PageID #: 6312



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  42 of 44.  PageID #: 6313



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  43 of 44.  PageID #: 6314



Case: 1:16-cv-01273-CAB  Doc #: 138-4  Filed:  09/01/21  44 of 44.  PageID #: 6315



______________________________________________________________________________ 

EXHIBIT 5 
______________________________________________________________________________ 

Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  1 of 50.  PageID #: 6316



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  2 of 50.  PageID #: 6317



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  3 of 50.  PageID #: 6318



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  4 of 50.  PageID #: 6319



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  5 of 50.  PageID #: 6320



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  6 of 50.  PageID #: 6321



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  7 of 50.  PageID #: 6322



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  8 of 50.  PageID #: 6323



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  9 of 50.  PageID #: 6324



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  10 of 50.  PageID #: 6325



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  11 of 50.  PageID #: 6326



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  12 of 50.  PageID #: 6327



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  13 of 50.  PageID #: 6328



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  14 of 50.  PageID #: 6329



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  15 of 50.  PageID #: 6330



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  16 of 50.  PageID #: 6331



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  17 of 50.  PageID #: 6332



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  18 of 50.  PageID #: 6333



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  19 of 50.  PageID #: 6334



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  20 of 50.  PageID #: 6335



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  21 of 50.  PageID #: 6336



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  22 of 50.  PageID #: 6337



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  23 of 50.  PageID #: 6338



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  24 of 50.  PageID #: 6339



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  25 of 50.  PageID #: 6340



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  26 of 50.  PageID #: 6341



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  27 of 50.  PageID #: 6342



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  28 of 50.  PageID #: 6343



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  29 of 50.  PageID #: 6344



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  30 of 50.  PageID #: 6345



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  31 of 50.  PageID #: 6346



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  32 of 50.  PageID #: 6347



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  33 of 50.  PageID #: 6348



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  34 of 50.  PageID #: 6349



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  35 of 50.  PageID #: 6350



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  36 of 50.  PageID #: 6351



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  37 of 50.  PageID #: 6352



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  38 of 50.  PageID #: 6353



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  39 of 50.  PageID #: 6354



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  40 of 50.  PageID #: 6355



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  41 of 50.  PageID #: 6356



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  42 of 50.  PageID #: 6357



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  43 of 50.  PageID #: 6358



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  44 of 50.  PageID #: 6359



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  45 of 50.  PageID #: 6360



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  46 of 50.  PageID #: 6361



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  47 of 50.  PageID #: 6362



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  48 of 50.  PageID #: 6363



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  49 of 50.  PageID #: 6364



Case: 1:16-cv-01273-CAB  Doc #: 138-5  Filed:  09/01/21  50 of 50.  PageID #: 6365



 
 
 
 
 
 
______________________________________________________________________________ 
 

EXHIBIT 6 
______________________________________________________________________________ 

Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  1 of 15.  PageID #: 6366



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  2 of 15.  PageID #: 6367



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  3 of 15.  PageID #: 6368



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  4 of 15.  PageID #: 6369



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  5 of 15.  PageID #: 6370



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  6 of 15.  PageID #: 6371



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  7 of 15.  PageID #: 6372



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  8 of 15.  PageID #: 6373



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  9 of 15.  PageID #: 6374



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  10 of 15.  PageID #: 6375



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  11 of 15.  PageID #: 6376



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  12 of 15.  PageID #: 6377



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  13 of 15.  PageID #: 6378



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  14 of 15.  PageID #: 6379



Case: 1:16-cv-01273-CAB  Doc #: 138-6  Filed:  09/01/21  15 of 15.  PageID #: 6380


	2021-09-01 [Dkt 138] Fourth Amended Complaint
	COUNT I

	2021-09-01 [Dkt 138-01] Exhibit 1-Depreciation Screens
	Powerclaim
	Simsol
	Symbility

	2021-09-01 [Dkt 138-02] Exhibit 2-Cranfield Policy
	0001 Certified Policy Record
	001 Declarations Page(1)
	June 30, 2014 - 7955 - 02 State Farm Homeowners Policy
	3301
	5706
	June 30, 2014 - 03 FE-8781 Punitive Damage Exclusion Endorsement
	June 30, 2014 - 04 FE-3509 Homeowners Policy Endorsement (Ohio)
	June 30, 2014 - 05 FE-2340 Amendatory Endorsement
	June 30, 2014 - OPTIONS - 01 Homeowners Available Coverage Notice
	June 30, 2014 - 06 Important Notice . . . Information Regarding Your Premium

	2021-09-01 [Dkt 138-03] Exhibit 3-Cranfield Damage Report
	SDCP
	BESG
	Summary
	EBRCB
	Line Item Detail
	Line Item Detail
	Line Item Detail
	Line Item Detail
	Line Item Detail
	Line Item Detail
	Line Item Detail
	Line Item Detail

	Summary of Taxes, O&P
	Sketch
	Sketch


	2021-09-01 [Dkt 138-04] Exhibit 4-North Pointe Policy
	2021-09-01 [Dkt 138-05] Exhibit 5-North Pointe Damage Report
	2021-09-01 [Dkt 138-06] Exhibit 6-Ermidis Damage Report



